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Abstract:

Digital management and the modernization of public administration in
Morocco represent an important step towards improving the eftectiveness and
efficiency of public services. This modernization involves adopting information and
communication technologies to enhance administrative procedures and facilitate
access to government services. Digitalization is considered a key strategic approach

to updating public administration, aiming to reduce bureaucracy and improve
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transparency and accountability. The motivations for adopting digital
administration in Morocco include the need to improve public services, streamline
procedures, and save time and effort for citizens. Key objectives include enhancing
administrative  efficiency, reducing corruption, and achieving sustainable
development through the use of technology. Morocco focuses on strengthening e-
government by providing digital platforms that enable citizens to easily carry out
transactions. It also seeks to improve collaboration between government
institutions through data and service sharing. Despite technical and human
challenges, Morocco continues to develop its digital infrastructure to ensure
positive results. Challenges include the need for human resources training and

providing the appropriate legal environment to ensure the success of these reforms.

Keywords: Digital Management, Public Administration Modernization,

Digitalization, Digital Government Services. ..
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